Design Is Not a Matter of Taste: It's a Business
Progressive Design

In today's highly competitive business landscape, design has become an
indispensable tool for businesses looking to differentiate themselves and
succeed. Gone are the days when design was considered solely an
aesthetic pursuit; it is now recognized as a strategic imperative that can
drive innovation, growth, and profitability.

The book "Design Is Not a Matter of Taste: Progressive Design for
Business" by Margit Werneck is a comprehensive guide to the
transformative power of design in the business world. Werneck, an
experienced design strategist and educator, provides a compelling
argument for the importance of design thinking and offers practical insights
on how businesses can leverage design to achieve their strategic goals.

At the core of the book is the concept of design thinking, a human-centered
problem-solving approach that emphasizes empathy, experimentation,
iteration, and collaboration. Werneck explains that design thinking is not
just about creating beautiful products or services; it is about deeply
understanding the needs of users and developing solutions that meet those
needs in a meaningful way.
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By embracing design thinking, businesses can gain a competitive edge by:

|dentifying unmet customer needs and developing innovative solutions.

= Improving user experience and satisfaction, leading to increased
loyalty and brand advocacy.

= Streamlining processes and reducing costs through efficient and user-
friendly designs.

= Enhancing employee engagement and productivity by creating work
environments that foster creativity and collaboration.

Werneck introduces the concept of "progressive design," a forward-looking
approach to design that focuses on creating sustainable and inclusive
solutions. Progressive design goes beyond aesthetics and usability; it
considers the broader impact of design on society and the environment.

Progressive design principles include:

= Emphasizing sustainability: Designing products and services that
minimize environmental impact and promote social responsibility.

= Fostering inclusivity: Creating designs that are accessible and
usable by people of all abilities and backgrounds.
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= Embracing diversity: Valuing and incorporating diverse perspectives
in the design process to ensure a wide range of needs are met.

To illustrate the transformative power of design in business, Werneck
presents numerous case studies of companies that have achieved
remarkable success through design-driven initiatives. These case studies
cover a diverse range of industries, including healthcare, finance,
education, and consumer goods.

Some notable examples include:

= Nike: Using design thinking to develop innovative products that meet
the needs of athletes and enhance their performance.

= IDEO: A global design and innovation firm that has helped businesses
such as Apple, Samsung, and GE Healthcare create groundbreaking
products and services.

= Intuit: Leveraging design thinking to simplify complex financial
software and make it accessible to small businesses and individuals.

Werneck emphasizes the critical role that designers play in driving
business success through design. She argues that designers are not
simply artists or stylists; they are strategic partners who bring a unique
perspective to the decision-making process.

Designers can help businesses:

= Understand customer needs: Conduct research and identify unmet
needs, providing valuable insights for product development and
marketing strategies.



Develop innovative solutions: Generate creative ideas and
prototypes, using their problem-solving skills to find elegant and

effective solutions.

Enhance user experience: Design products and services that are
easy to use, intuitive, and enjoyable, increasing customer satisfaction
and loyalty.

Build strong brands: Create visual identities, brand experiences, and
marketing materials that communicate the company's values and
differentiate it from competitors.

To fully harness the power of design, Werneck advocates for embedding

design into the very fabric of business culture. This means creating an

environment where design is valued, integrated into all aspects of decision-

making, and supported by leadership and employees alike.

By fostering a design-centric culture, businesses can:

Foster innovation: Encourage employees to think creatively and
challenge the status quo, leading to a culture of continuous
improvement.

Improve communication: Use design thinking techniques to facilitate
collaboration and shared understanding across different teams and
departments.

Attract and retain top talent: Create a work environment that is
attractive to talented designers, who seek opportunities to make a
meaningful impact through their work.



In "Design Is Not a Matter of Taste: Progressive Design for Business,"
Margit Werneck presents a compelling case for the transformative power of
design in business. She provides a comprehensive guide to design
thinking, progressive design principles, and the role of designers in driving
business success.

By embracing design as a strategic imperative, businesses can unlock new
opportunities for innovation, growth, and profitability. It is time for
businesses to recognize that design is not a matter of taste; it is a key
driver of business success in the 21st century and beyond.
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